15 School Lane, Suite 200, PO Box 656
Au Sable Forks, NY 12912
Phone: (518) 647-8198 Fax: (518) 647-5457

To: Northline Utilities and Nor Pro Employees

From: Emergency Operations Team

Re: Guidance Sheet #96 — Coronavirus Disease (COVID-19)
Date: January 4, 2021

Dashboard

Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the
Northline Family as we monitor how COVID-19 is impacting our population.
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Strategy Guidance
Daily Self-Checker

Please remember to keep using the Daily Self Checker. This Daily Self Checker is a list of
questions that everyone should ask themselves every morning before work. If you answer
“Yes” to any of these questions you should not go to work, and you should immediately reach
out to the Emergency Operations Team Liaison Officer, Ricardo Aguilar by cell phone (518)-
420-7078.

1. Have | recently traveled from a country/region with widespread sustained transmission of COVID-
19?

2. Have | been in contact with someone who has recently traveled from a country/region with
widespread sustained transmission of COVID-19 and is now sick?

3. Have | had contact with someone with lab confirmed COVID-19 in the last 14 days?

4. Have | been told by a Public Health Official that | may have been exposed to COVID-19?

5. Have | had any of the following symptoms in the last 14 days — fever greater than 100°F, cough,
shortness of breath or difficulty breathing, chills, repeated shaking with chills, muscle pain,
headache, sore throat, new loss of taste or smell?

6. Am | currently experiencing any of the above symptoms?

A copy of the Daily Self Checker can be found in the Employee Log-in Section of the Northline Utilities
website: www.northlinellc.com.
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Caring for Someone Sick at Home - Advice for caregivers in non-healthcare settings

If you are caring for someone with COVID-19 at home or in a non-healthcare setting, follow this advice to
protect yourself and others. Learn what to do when someone has symptoms of COVID-19 or when someone
has been diagnosed with the virus. This information also should be followed when caring for people who
have tested positive but are not showing symptoms.

*Note: Older adults and people of any age with serious underlying medical conditions are at higher
risk for developing more severe illness from COVID-19. People at higher risk of severe illness
should call their doctor as soon as symptoms start.

Provide Support - Help cover basic needs
e Help the person who is sick follow their doctor’s instructions for care and medicine.
- For most people, symptoms last a few days, and people usually feel better after a week.

e See if over-the-counter medicines for fever help the person feel better.

e Make sure the person who is sick drinks a lot of fluids and rests. e

e Help them with grocery shopping, filling prescriptions, and getting other items ’ﬁ MI""I
they may need. Consider having the items delivered through a delivery service,
if possible.

o Take care of their pet(s), and limit contact between the person who is sick and
their pet(s) when possible.

Watch for Warning Signs
e Have their doctor’s phone number on hand.
e Use CDC'’s self-checker tool to help you make decisions about seeking appropriate medical care.
e Call their doctor if the person keeps getting sicker. For medical emergencies, call 911 and tell the
dispatcher that the person has or might have COVID-19.

When to Seek Emergency Medical Attention
Look for emergency warning signs* for COVID-19. If someone is showing any of these signs, seek
emergency medical care immediately:

e Trouble breathing ' '

e Persistent pain or pressure in the chest

¢ New confusion

e |nability to wake or stay awake

e Bluish lips or face

*This list is not all possible symptoms. Please call your medical provider O
for any other symptoms that are severe or concerning to you.

Call 911 or call ahead to your local emergency facility: Notify the operator
that you are seeking care for someone who has or may have COVID-19.

www.northlinellc.com
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Protect Yourself
Follow the links below to learn more about protecting yourself while caring for others. The caregiver, when
possible, should not be someone who is at higher risk for severe illness from COVID-19.

Limit contact Eat in separate areas Avoid sharing personal items
When to wear a mask or gloves Clean your hands often Wash and dry laundry
Use lined trash can Track your own health

Limit contact
COVID-19 spreads between people who are in close contact (within about 6 feet) through respiratory
droplets, created when someone talks, coughs or sneezes. Staying away from others helps stop the spread
of COVID-19.

Eat in separate rooms or areas
Stay separated: The person who is sick should eat (or be fed) in their room, if possible.

Avoid sharing personal items
Do not share dishes, cups/glasses, silverware, towels, bedding, or electronics (like a cell phone) with the
person who is sick.

When to wear a mask or gloves

The Caregiver should put on a mask and ask the sick person to put on a mask before entering the room.
They should wear gloves when they touch or have contact with the sick person’s blood, stool, or body fluids,
such as saliva, mucus, vomit, and urine.

Clean your hands often
Wash your hands often with soap and water for at least 20 seconds. Tell everyone in the home to do the
same, especially after being near the person who is sick.

Clean and then disinfect
Clean and disinfect “high-touch” surfaces and items every day: This includes tables, doorknobs, light
switches, handles, desks, toilets, faucets, sinks, and electronics.

Wash and dry laundry
Wear disposable gloves while handling dirty laundry and use the warmest water setting you can. Dry
laundry, on hot if possible, completely.

Use lined trash can
Use gloves when handling trash. Wash hands afterwards. If possible, dedicate a lined trash can for the
person who is sick.

Track your own health

Caregivers should continue to stay home after care is complete. Caregivers can leave their home 14 days
after their last close contact with the person who is sick (based on the time it takes to develop illness), or
14 days after the person who is sick meets the criteria to end home isolation.
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Notification
Remember, as part of our Northline Notification Protocol:
These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency

Operations Team Liaison Officer:
= | went home with COVID-19 symptoms
= | stayed home sick with COVID-19 symptoms
= | was advised by a Health Care Provider to be tested
= | was made aware of someone else that has COVID-19 symptoms or stayed home
= | was asked to leave the jobsite by the customer due to a potential exposure
= | tested positive for COVID-19
= | encountered someone known to have tested positive for COVID-19, or
= | completed a trip to a CDC-categorized Coronavirus Warning Level 3 location

This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at
raguilar@northlinellc.com or by cell phone (518)-420-7078. The assigned Northline Project Manager
will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.

If you have any questions regarding this guidance, please do not hesitate to contact a member of the
Emergency Operations Team. You are encouraged to send e-mails to Covid19EmOps@northlinellc.com
or to specific individuals on the team.

Office E-mail Address
Name ICS Role Cell Number
Number
. . . 518-647-8198 jatkins@northlinellc.com
Jamie Atkins Incident Commander 518-569-8702
ext. 201
. Public Information Officer/Incident 518-647-8198 Imayott@northlinellc.com
Lori Mayott 518-488-8730
Commander (Alt) ext. 322
. . Liaison Officer/Public Information 518-647-8198 raguilar@northlinellc.com
Rick Aguilar . 518-420-7078
Officer (Alt) ext. 324
. . Business-Customer Liaison/Incident 518-647-8198 wstraight@northlinellc.com
William Straight 518-569-4140
Commander (Alt) ext. 231
. 518-647-8198 Ipray@northlinellc.com
Lee Pray Human Resources/Safety Officer (Alt) 518-726-6724
ext. 234
. . 518-647-8198 brousseau@northlinellc.com
Brandy Rousseau | Business-Customer Liaison (Alt) 518-423-4914
ext. 236
William Murty | Field Liaison N/A 716-609-7461 | SMurty@NorProlLC.com

“Life’s not about expecting, hoping and wishing,
it's about doing, being, and becoming.” - wie ooy
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