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Dashboard
Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the
Northline Family as we monitor how COVID-19 is impacting our population.
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Our one Positive has recovered and is back at work.

Strategy Guidance
Multisystem Inflammatory Syndrome in Children (MIS-C) associated with COVID-19
What we know about MIS-C
Multisystem Inflammatory Syndrome in Children (MIS-C) is a condition where different body parts can
become inflamed, including the heart, lungs, kidneys, brain, skin, eyes, or gastrointestinal organs. The CDC
does not yet know what causes MIS-C. However, they know that many children with MIS-C had the virus
that causes COVID-19 or had been around someone with COVID-19. MIS-C can be serious, even deadly,
but most children who were diagnosed with this condition have gotten better with medical care.
What to do if you think your child is sick with MIS-C
Contact your child’s doctor, nurse, or clinic right away if your child is showing symptoms of MIS-C:
• Fever
• Abdominal pain
• Vomiting
• Diarrhea
• Neck pain
• Rash
• Bloodshot eyes
• Feeling extra tired
Be aware that not all children will have all the same symptoms.
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Seek emergency care right away if your child is showing any of these emergency warning signs of MIS-C
or other concerning signs:
• Trouble breathing
• Pain or pressure in the chest that does not go away
• New confusion
• Inability to wake or stay awake
• Bluish lips or face
• Severe abdominal pain
How doctors will care for your child
Doctors may do certain tests to look for inflammation or other signs of disease. These tests might include:
• Blood tests
• Chest x-ray
• Heart ultrasound (echocardiogram)
• Abdominal ultrasound
Doctors may provide supportive care for symptoms (medicine and/or fluids to make your child feel better)
and may use various medicines to treat inflammation. Most children who become ill with MIS-C will need
to be treated in the hospital. Some will need to be treated in the pediatric intensive care unit (ICU).
Parents or caregivers who have concerns about their child’s health, including concerns about COVID-19 or
MIS-C, should call a pediatrician or other healthcare provider immediately. Healthcare providers can follow
CDC recommendations to keep children and their parents or caregivers safe if an in-person visit is needed.
What we don’t know about MIS-C
CDC is still learning about MIS-C and how it affects children, so they don’t know why some children have
gotten sick with MIS-C and others have not. They also do not know if children with certain health conditions
are more likely to get MIS-C. These are among the many questions CDC is working to try to understand.
All CDC recommendations are based on the best data and science available at the time and they will update
them as they learn more.
How to protect your child from COVID-19
Based on what they know now about MIS-C, the best way you
can protect your child is by taking everyday actions to prevent
your child and the entire household from getting the virus that
causes COVID-19.
•
•
•

Clean hands often using soap and water or alcoholbased hand sanitizer.
Avoid people who are sick (coughing and sneezing).
Put distance between your children and other people
outside of your home. Keep children at least 6 feet from
other people.
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•

•

Children 2 years and older should wear a cloth face covering over their nose and mouth when in
public settings where it’s difficult to practice social distancing. This is an additional public health
measure people should take to reduce the spread of COVID-19 in
addition to (not instead of) the other everyday preventive actions listed
above.
Clean and disinfect high-touch surfaces daily in household common
areas (like tables, hard-backed chairs, doorknobs, light switches,
remotes, handles, desks, toilets, and sinks).
Launder items including washable plush toys as needed. Follow the
manufacturer’s instructions. If possible, launder items using the warmest
appropriate water setting and dry items completely. Dirty laundry from an
ill person can be washed with other people’s items.

Practice social distancing
The key to slowing the spread of COVID-19 is to limit contact as much as possible. While school is out,
children should not have in-person playdates with children from other households. If children are playing
outside their own homes, it is essential that they remain 6 feet from anyone who is not in their own
household.
To help children maintain social connections while social distancing, help your children have supervised
phone calls or video chats with their friends.

Northline Utilities 2020 Safety and Leadership Summit
The Summit is going virtual!!! This year’s Summit will be held on June 19th as a virtual event. Please reach
out to Peg Bombard at 518-647-8198 or pbombard@northlinellc.com to register.
Daily Self-Checker
Please remember to keep using the Daily Self Checker. This Daily Self Checker is a list of
questions that everyone should ask themselves every morning before work. If you answer
“Yes” to any of these questions you should not go to work, and you should immediately reach
out to the Emergency Operations Team Liaison Officer, Ricardo Aguilar by cell phone (518)420-7078.
1. Have I recently traveled from a country/region with widespread sustained transmission of COVID19?
2. Have I been in contact with someone who has recently traveled from a country/region with
widespread sustained transmission of COVID-19 and is now sick?
3. Have I had contact with someone with lab confirmed COVID-19 in the last 14 days?
4. Have I been told by a Public Health Official that I may have been exposed to COVID-19?
5. Have I had any of the following symptoms in the last 14 days – fever greater than 100oF, cough,
shortness of breath or difficulty breathing, chills, repeated shaking with chills, muscle pain,
headache, sore throat, new loss of taste or smell?
6. Am I currently experiencing any of the above symptoms?

www.northlinellc.com

15 School Lane, Suite 200, PO Box 656
Au Sable Forks, NY 12912
Phone: (518) 647-8198 Fax: (518) 647-5457

Notification
Remember, as part of our Northline Notification Protocol:
These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency
Operations Team Liaison Officer:
▪ I went home with COVID-19 symptoms
▪ I stayed home sick with COVID-19 symptoms
▪ I was advised by a Health Care Provider to be tested
▪ I was made aware of someone else that has COVID-19 symptoms or stayed home
▪ I was asked to leave the jobsite by the customer due to a potential exposure
▪ I tested positive for COVID-19
▪ I encountered someone known to have tested positive for COVID-19, or
▪ I completed a trip to a CDC-categorized Coronavirus Warning Level 3 location
This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at
raguilar@northlinellc.com or by cell phone (518)-420-7078. The assigned Northline Project Manager
will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.
If you have any questions regarding this guidance, please do not hesitate to contact a member of the
Emergency Operations Team. You are encouraged to send e-mails to Covid19EmOps@northlinellc.com
or to specific individuals on the team.
Office
Number
518-647-8198
ext. 201

Name

ICS Role

Jamie Atkins

Incident Commander

Lori Mayott

Public Information Officer/Incident
Commander (Alt)

518-647-8198
ext. 322

518-488-8730

Rick Aguilar

Liaison Officer/Public Information
Officer (Alt)

518-647-8198
ext. 324

518-420-7078

Rudy Kunz

Safety Officer/Liaison Officer (Alt)

518-647-8198
ext. 227

518-275-5583

William Straight

Business-Customer Liaison/Incident
Commander (Alt)

518-647-8198
ext. 231

518-569-4140

Lee Pray

Human Resources/Safety Officer (Alt)

518-647-8198
ext. 234

518-726-6724

Brandy Rousseau

Business-Customer Liaison (Alt)

518-647-8198
ext. 236

518-423-4914

William Murty

Field Liaison

N/A

716-609-7461

“Life’s like a movie.
Write your own ending.” – Kermit the Frog
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Cell Number
518-569-8702

E-mail Address
jatkins@northlinellc.com
lmayott@northlinellc.com
raguilar@northlinellc.com
rkunz@northlinellc.com
wstraight@northlinellc.com
lpray@northlinellc.com
brousseau@northlinellc.com
BMurty@NorProLLC.com

