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Dashboard
Our Northline Utilities Emergency Operations Team feels that it is important to share an overview of the
Northline Family as we monitor how COVID-19 is impacting our population.
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Our one Positive has recovered and is back at work.

Strategy Guidance
Handwashing: Making it a Family Activity
Handwashing is an easy, cheap, and effective way to prevent the spread of germs and keep kids and adults
healthy. When your family is healthy, you don’t have to worry about missing school, work, or other activities.
Help your child develop handwashing skills
Parents and caretakers play an important role in teaching
children to wash their hands. Handwashing can become
a lifelong healthy habit if you start teaching it at an early
age. Teach kids the five easy steps for handwashing—
wet, lather, scrub, rinse and dry—and the key times to
wash hands, such as after using the bathroom or before
eating. You can find ways to make it fun, like making up
your own handwashing song or turning it into a game.
Give frequent reminders
Building handwashing skills takes time. At first, your child will need regular reminders of how and
when to wash hands. It is especially important to remind children to wash their hands after using
the bathroom, before eating, after touching pets, after playing outside, and after coughing,
sneezing, or blowing their nose. But once handwashing becomes a habit and a regular part of your
child’s day, they will practice it throughout their lives.
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Lead by example by washing your hands
Young children learn by imitating the behaviors of adults in their lives. When you make
handwashing part of your routine, you’re setting an example for your children to follow.
What if soap and water aren’t available?
Washing hands with soap and water is the best way to get rid of germs. If soap and water are not
available, use an alcohol-based hand sanitizer that has at least 60% alcohol, and wash your hands
with soap and water as soon as you can.
Remember to make handwashing a healthy habit at home, school, and at play!
Follow Five Steps to Wash Your Hands the Right Way
Washing your hands is easy, and it’s one of the most effective ways to
prevent the spread of germs. Clean hands can stop germs from spreading
from one person to another and throughout an entire community—from your
home and workplace to childcare facilities and hospitals.
Follow these five steps every time.
1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap.
2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands,
between your fingers, and under your nails.
3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from
beginning to end twice.
4. Rinse your hands well under clean, running water.
5. Dry your hands using a clean towel or air dry them.

Daily Self-Checker
Please remember to keep using the Daily Self Checker. This Daily Self Checker is a list of
questions that everyone should ask themselves every morning before work. If you answer
“Yes” to any of these questions you should not go to work, and you should immediately reach
out to the Emergency Operations Team Liaison Officer, Ricardo Aguilar by cell phone (518)420-7078.
1. Have I recently traveled from a country/region with widespread sustained transmission of COVID19?
2. Have I been in contact with someone who has recently traveled from a country/region with
widespread sustained transmission of COVID-19 and is now sick?
3. Have I had contact with someone with lab confirmed COVID-19 in the last 14 days?
4. Have I been told by a Public Health Official that I may have been exposed to COVID-19?
5. Have I had any of the following symptoms in the last 14 days – fever greater than 100oF, cough,
shortness of breath or difficulty breathing, chills, repeated shaking with chils, muscle pain,
headache, sore throat, new loss of taste or smell?
6. Am I currently experiencing any of the above symptoms?
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Notification
Remember, as part of our Northline Notification Protocol:
These are the reasons to contact Ricardo Aguilar (raguilar@northlinellc.com), Emergency
Operations Team Liaison Officer:
▪ I went home with COVID-19 symptoms
▪ I stayed home sick with COVID-19 symptoms
▪ I was advised by a Health Care Provider to be tested
▪ I was made aware of someone else that has COVID-19 symptoms or stayed home
▪ I was asked to leave the jobsite by the customer due to a potential exposure
▪ I tested positive for COVID-19
▪ I encountered someone known to have tested positive for COVID-19, or
▪ I completed a trip to a CDC-categorized Coronavirus Warning Level 3 location
This notice must be directed to Ricardo Aguilar, Emergency Operations Team Liaison Officer at
raguilar@northlinellc.com or by cell phone (518)-420-7078. The assigned Northline Project Manager
will be notified and in turn the Project Owner, trade contractors and suppliers of the situation.
If you have any questions regarding this guidance, please do not hesitate to contact a member of the
Emergency Operations Team. You are encouraged to send e-mails to Covid19EmOps@northlinellc.com
or to specific individuals on the team.
Office
Number
518-647-8198
ext. 201

Name

ICS Role

Cell Number

Jamie Atkins

Incident Commander

Lori Mayott

Public Information Officer/Incident
Commander (Alt)

518-647-8198
ext. 322

518-488-8730

Rick Aguilar

Liaison Officer/Public Information
Officer (Alt)

518-647-8198
ext. 324

518-420-7078

Rudy Kunz

Safety Officer/Liaison Officer (Alt)

518-647-8198
ext. 227

518-275-5583

William Straight

Business-Customer Liaison/Incident
Commander (Alt)

518-647-8198
ext. 231

518-569-4140

Lee Pray

Human Resources/Safety Officer (Alt)

518-647-8198
ext. 234

518-726-6724

Brandy Rousseau

Business-Customer Liaison (Alt)

518-647-8198
ext. 236

518-423-4914

William Murty

Field Liaison

N/A

716-609-7461

518-569-8702

“I fear not the man who has practiced 10,000 kicks,
but I do fear the man who has practiced one kick
10,000 times.” – Bruce Lee
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E-mail Address
jatkins@northlinellc.com
lmayott@northlinellc.com
raguilar@northlinellc.com
rkunz@northlinellc.com
wstraight@northlinellc.com
lpray@northlinellc.com
brousseau@northlinellc.com
BMurty@NorProLLC.com

